Vo mizTonotHTiko TYY

MNa To ZOoTnua Alayeipiong
oUp@wva pe 1o MNpdTuTro
ISO 22301 : 2019

TekunpIWBNKe Kol BERAIWVETAI HETW TWV AIBIKACIWY TNG TUV AUSTRIA, 6111

DEFINE SOLUTIONS LT.D.

FEQPIIOY APOZINH 10
144 52, METAMOP®QZH, EAAAAA

E@apuolel éva Zuotnua Alaxeipiong ETixeipnoiokig ZUvEXelag 0e CUMGVIa JE TO TTOPOTTAVW MpdéTuTtrO VIO
10 akdAouBo lMedio Epapuoyig

TYMBOYAEYTIKEZ YNHPEZIEZ ANAAIOPFTANQZHZ OPIANIZMQN, EKNONHZHZ
STPATHIIKOY / ENIXEIPHEZIAKOY IXEAIAZIMOY KAl MARKETING PLAN. AIAXEIPIZH EPFQN
KAI YMHPEZIEE MIETOMOIHZHE MPOIONTQN. ANAMTY=H ZYZTHMATQN MOIOTHTAZ &
AOINQN AIAXEIPIZTIKQN ZYZTHMATQN. EODAPMOTEZ & YMHPEZIEZ MAHPO®OPIKHZ KAI
AIAAIKTYOY. AIAXEIPIZH ENMENAYTIKQN MPOrPAMMATQN & ANANTYZIAKOY NOMOY.
NAPOXH YMNMHPEZIQN EKMAIAEYZHX.

ApiB. Eyypaerig MoTotrointikoU: 20000210004531 loxUel éwg: 2024-02-08

Mapia AyarmroU
AieuBivTpia MigToTroinong ZuoTtnudtwy Alaxeipiong kai Mpoiévrwy

Opyaviopdg Migrotroinang ABrva, 2021-02-09
TUV AUSTRIA

H Tapouoa MigTotroinon mpayuaToToIfénke cupgwva pe Ty Alodikacia EmBewpnong kai Matotroinong
n¢ TUV AUSTRIA Kai emiTnpEital € TOKTA XPOVIKA dlaoThpaTa.

TUV AUSTRIA HELLAS

A. Meooyeiwv 429

T.K. 153 43 ABrjva, EAAGda
www.tuvaustriahellas.gr

Motomoinon ZA
Ap. Miar. 236

CePRK442_AS Headquarters in Athens bear the responsibility of the Certification decision
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Management System as per
ISO 22301 : 2019

In accordance with TUV AUSTRIA procedures, it is hereby certified that

DEFINE SOLUTIONS LT.D.

10, GEORGIOU DROSINI Str.
GR-144 52, METAMORFOSI, GREECE

Applies a Business Continuity Management System in line with the above Standard for the
following Scope

CONSULTING SERVICES FOR REENGINEERING OF ORGANIZATION /STRATEGIC -
BUSINESS AND MARKETING PLAN. PROJECT MANAGEMENT AND CE CERTIFICATION OF
PRODUCT SERVICES. DEVELOPMENT OF QUALITY SYSTEMS AND RELEVANT
MANAGEMENT SYSTEMS.APPLICATIONS & IT AND INTERNET SERVICES. MANAGEMENT
OF INVESTMENT PROGRAMS. EDUCATION SERVICES.

Certificate Registration No.: 20000210004531 Valid until: 2024-02-08

Maria Agapitou

Head of Management Systems & Products Certification Division

Certification Body Athens, 2021-02-09
at TUV AUSTRIA

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Greece
www.tuvaustriahellas.gr

MS Certification
No. of Certificate 236
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